
Viewing Holdings Information Loses Checkbox Information
• Product: Voyager

Problem Symptoms

• Checked boxes in results lists are lost
• Back button used after viewing individual record

Cause

Back button not intended for navigation between individual records and results lists.

Resolution

When in individual bibliographic records, use the Titles button rather than the browser's Back button to return to the results
list.

Additional Information

The Back and Forward buttons are part of browser programming and are separate from the WebVoyage navigation
programming. Navigating within WebVoyage using the Titles tab retains the checked boxes.
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