ExLibris.

Part of Clarivate

CIRC: Cannot delete patron because of historical fines

* Product: Voyager

* Product Version: All

Problem Symptoms

» Receive "Unable to delete patron. Patron has historical fines/fees error."

Cause

System is not set to allow the deletion of patrons with historical fines or fees.

Resolution:

Check "Allow deletion of Patron With Historical Fines" in SysAdmin > Circulation > Miscellaneous.

Additional Information

This setting also impacts the deletion of patrons by the Patron Purge batchjob (job 39).
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