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Overdue letters for specific item status are not created

+ Article Type: General
* Product: Aleph

* Product Version: 21

Problem Symptoms:
* Overdue letters for a specific item status are not created
* Service cir-51is run for all items

Cause:
Configuration

Resolution:
Define item status (col. 2) in
Ixxx50//tab/tab32

Either add a 'catch all' section (##) for col. 2 at the end of the file or define a specific section for the item status
Example item status 18

e.g.
112345678
H-n-n--m-m--nm

#iHH#H 18 ## 00 002 001 O 0080
#itH#H#H# 18 ## 01 003 002 O 0081
H#iH#H# 18 ## 02 003 002 L

or 'catch all'

HHHHHE #HE ## 00 002 001 O 0080
HEHHEE ## #3401 003 002 O 0081
HHHEE #H #3402 003 002 L

Category: Circulation/ALEPH

Subject: Services - ALEPH
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