
Old ftp address used for EDI messages
• Article Type: General
• Product: Aleph
• Product Version: 21

Problem Symptoms:
After updating the FTP address for vendor Dawson along with a new username and password "Send Outgoing EDI
messages (edi-11)" shows the following error:

Cannot login %SYSTEM-F-INVLOGIN, login information invalid at remote node Connecting to ftp server ftp2.dawson.co.uk
220 cen000.dawson.co.uk MultiNet FTP Server Process V5.0(16) at Mon 14-Oct-2013 9:21AM-GMT

The displayed FTP address in the error message is the old one.

Cause:
Configuration

Resolution:
EDI messages were created before the FTP address in vendor record was changed. Therefore "Send Outgoing EDI
messages (edi-11)" created the according XML files with the old address. Copy the EDI file from directory xxx50/edi/out/
xml_rejected into /xxx50/print/edi and change the address within the file in line with <ftp-address>, then run "Send Outgoing
EDI messages (edi-11)" again.
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