ExLibnis.

Part of Clarivate

Unable to Access webadmin

* Product: Voyager
* Product Version: 7.0.2

Problem Symptoms

Unable to access WebAdmin at this URL.: http://<server>/webadmin/

Cause

Wrong URL

Resolution

Add WebAdmin port number to URL for WebAdmin. For example: http://<server>:7008/webadmin/

WebAdmin should already be set up in a single-server environment. When there is a split-server environment, it should be
set up and run from the DB server and disabled on the web server. Once that is done, you can set up authentication and
access it via the appropriate URL.
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