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Primo RTA doesn't display Collection for particular library

+ Article Type: General
* Product: Aleph
* Product Version: 20

Problem Symptoms:
The Collection doesn't display for a particular library in the Primo RTA (Real-Time Availability) Calculated Availability Text

or in the Location tab; it does display OK for other libraries.

Cause:
The collection was missing from the Aleph ADM library ./xxx50/tab/tab40.Ing.

Resolution:

Add the collection to ./xxx50/tab/tab40.Ing.

Additional Information

If the ADM has two tab15.Ing tables (for example, tab15.fre and tab15.eng) the collection needs to be in both of them.
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