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ARC 4.0: Drag and Drop does not work

+ Article Type: General
* Product: Aleph

* Product Version: 4

Problem Symptoms:
Drag and Drop of a field in Query Studio does not work

Cause:

Possible cause:

- Browser version

- Security settings of the browser

Resolution:

A. Use doubile click for inserting the desired field.

In order to place the column in front of an existing column: mark the existing column and then double click on the desired
new field

B. right click on the field: use the 'insert' option to insert the field

C. In Internet Explorer: add the ARC portal to the 'trusted sites' in 'Internet Options > Security > Trusted sites'-
Category: ARC Configuration/Permission - ARC
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