
Date Field Error Message when Attempting Loan Request in OPAC
• Article Type: General
• Product: Aleph
• Product Version: 21

Problem Symptoms:
An error message from the date field is reported when trying to do a loan request in the OPAC, although the date field is
correctly filled.

Cause:
Configuration issue: in $alephe_root/www_f_lng/item-hold-request-head file, some lines are missing.

Resolution:
1. Add the following lines to item-hold-request-head file
<input type=hidden name="no_loaned" value=$2900>
<input type=hidden name="start_rec_key" value=$3000>
<input type=hidden name="end_rec_key" value=$3100>
<input type=hidden name="token_id" value=$9900>

2. Restart the Web server.

Category: Web OPAC

• Article last edited: 3/11/2014

Ex Libris, Part of Clarivate 1

https://knowledge.exlibrisgroup.com/
https://knowledge.exlibrisgroup.com/

	Date Field Error Message when Attempting Loan Request in OPAC

