ExLibris

Part of Clarivate

ILL: potential suppliers: service level

+ Article Type: General
* Product: Aleph

* Product Version: 21

Problem Symptoms:

It is difficult to find out about the current service level for the (next) potential supplier.
The drop down of the service level only offers 09 (+99) level.

We are having 18.

Cause:
configuration

Resolution:
Add the required service level to file
Ixxx40/tab/pc_tab_exp_field.Ing in section ILL-ROSTER-LEVEL

Example from pc_tab_exp_field.eng:
ILL-ROSTER-LEVEL L 01 01
ILL-ROSTER-LEVEL L 02 02
ILL-ROSTER-LEVEL L 03 03

[.]

ILL-ROSTER-LEVEL L 16 16
ILL-ROSTER-LEVEL L 17 17
ILL-ROSTER-LEVEL L 18 18
ILL-ROSTER-LEVEL L 19 19
[...] etc.

ILL-ROSTER-LEVEL L 99 99

2. Restart PC server (util w/3/3)
Category: ILL2 (500) - ALEPH

Subject: Potential Supplier List (500) - ALEPH
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