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Files are not found after Resubmit SIP in TA To Permanent

+ Article Type: General
* Product: Rosetta

Problem Symptoms:
Files are not found after Resubmit SIP in TA To Permanent

Cause:
defect

Resolution:
HF 3.2.2.3 fix for new occurrences is a code change.
Fix for existing occurrences is a script that identify these cases and move the problematic files to their DB location.

1. Install HF 3.2.2.3 or SP 4.0

2. Once the SP installation is complete you can execute the following script.

3. Go to your hf root directory

4. Execute: nohup csh -f build_dir_3.2.2.3/install_sp_dir/special_sp_dir/manual/3_2 2 3/dps_12695.csh &

Additional Information

Once the script is completed, it will write to the HF log. To view the results in the hf log file (log/install_sp.log) look for this
line: [INFO] [com.exlibris.servicepack.permStorage.PermFilesChecker] Finished PermFilesChecker
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