exLibris

Part of Clarivate

ACQ: An error occurred while saving

* Product: Voyager
* Product Version: 9

Symptoms
* When entering line item Copies/Funds information or Adjustments, you are able to enter the Fund Code for a Summary
Fund. When you attempt to save the information you get one of these messages:

An error occurred while saving Line ITtem Copy information

An error occurred while saving adjustment information

An error occurred while saving the 1Information

* No error reason given in client.

* No error logged in log.voyager

Defect Status
VYG-4132 is currently in Development.

Replication steps
1. In Detailed Line Item > Copies/Funds, assign Summary Fund to line item

2. Receive error. Also may see error if using extended fund allocation.

* Article last edited: 19-May-2014
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