
Tomcat 7 hung on Voyager 9 server
• Product: Voyager
• Product Version: 9

Problem Symptoms

• Tomcat hung during "tsvrctl start".
• Following messages display during Tomcat startup:

/m1/voyager/xxxdb/tomcat => tsvrctl start
++++++++++ YAJSW SET ENV ++++++++++
wrapper home : /m1/voyager/xxxdb
configuration: /m1/voyager/xxxdb/conf/wrapper.conf
---------- YAJSW SET ENV ----------
Archiving existing voyager.conf.....
Creating new voyager.conf.....
Starting to run wrapper for xxxdb tomcat service...
PLEASE WAIT...
Wrapper is starting...

Cause

/m1/voyager/xxxdb/tsvrctl.wrapper was misconfigured and it caused Tomcat used wrong version of Java (where xxxdb is
the Voyager Database Instance).

Resolution

1. In /m1/voyager/xxxdb/tsvrctl.wrapper, change export PATH=$PATH:${JAVA_HOME}/bin to export
PATH=${JAVA_HOME}/bin:$PATH.

2. Stop & restart tomcat.

Additional Information

VYG-5566 is resolved in Voyager 9.0.0 HFS 1.
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