
Searching for patron code gives no result in the GUI
• Article Type: General
• Product: Aleph
• Product Version: 20

Problem Symptoms:
Searching for the patron code gives no result in the GUI although the patron code is available in the system.

Cause:
Wrong search parameter

Resolution:
In the search window the patron ID was marked by mistake instead of the patron code. Therefore The result was zero.

Category: Circulation/ALEPH

Subject: ALEPH - 500
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