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Primo extract creates empty tar.gz files

+ Article Type: General
* Product: Voyager
* Product Version: 8.2.2

Problem Symptoms

» Primo extract in Voyager produces *.tar.gz files that are 45 bytes in size in /m1/voyager/xxxdb/primo/Publshing/
bundled/

* Primo pipes fail when attempting to extract 45 byte *.tar.gz bundles.

Defect Status

A permanent fix is integrated into Voyager 9.1.0 and higher.

Workaround

Delete 45 byte files from /m1/voyager/xxxdb/primo/Publishing/bundled/ to allow Primo to harvest remaining files.

+ Article last edited: 28-Aug-2014

Ex Libris, Part of Clarivate


https://knowledge.exlibrisgroup.com/
https://knowledge.exlibrisgroup.com/

	Primo extract creates empty tar.gz files
	Problem Symptoms
	Defect Status
	Workaround


