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OPAC - redirect after timeout

+ Atrticle Type: Q&A
* Product: Aleph
* Product Version: 20.2

Question

When a patron is logged in and has several OPAC pages opened after timeout each page is redirected to the login page. Is
this normal?

Answer

Yes, this is the normal system behavior. When a patron is logged in to the OPAC and opens several OPAC pages all pages
get the same Sessionld. Therefore all pages are redirected to the login page after connection timeout.

Category: Web OPAC (500) - ALEPH
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