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Analytics report on fines and fees Waiving comment

+ Atrticle Type: Q&A

* Product: Aima

Question

Analytics report on "Fines and Fees" can show the "Fine Fee Type" (e.g. Lost item process fee), but can it display the
operator's note field?

Answer

The operator's waive reason is found under:

* In Analytics, select the "Fines and Fees" Analysis
* Select Subject Area: "Fines and Fees"

* Select: "Fine Comments”

Category: Alma Analytics - Alma

Subject: Fines & Fees - Aima
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