
Slowness in display of items on Web holdings screen
• Article Type: General
• Product: Aleph
• Product Version: 19.01

Description:
Displaying the Web Holdings screen for a title with a large number of items takes extremely long. For example, for a
specific bib record it takes 115 seconds. For other titles, it times out and produces no display at all. This used to be much
faster. Did some change has occurred, resulting in this?

Resolution:
The problem was due to a change in the xxx50 tab_hold_request from:

POST check_hold_request_g

to:

PRE check_hold_request_g

(in order to make the "Request" button display only for items which are not checked out).

Changing this back to "POST" has improved the time for this display back to its original (10 seconds).
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