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Wrong indication 'No Requests' in Items in Department list?

+ Atrticle Type: Q&A
* Product: Aima

Question

Why does it say 'No Requests' in Items in Department list even though the title can be found when searching in the
Resource Request Monitoring?

Answer

The "No Requests" indicates that there is no *Patron* Request and in your case, the request that can be found in the
Request Monitoring screen is a work order request and not a patron physical item request.
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