
How to properly stop and start Apache in Primo?
• Article Type: General
• Product: Primo
• Product Version: 4

Desired Outcome Goal:
Restart Apache in Primo

Procedure:
1. Stop Apache
Enter the following command to stop the Primo Apache server:
stop_apache

If you are receiving Primo requests on HTTP port 80, log in as the root user and enter the following commands to stop the
Apache server:
cd /exlibris/primo/p4_1/primoe/apache/bin
./apachectl stop

NOTE: If the Apache server is not running, you will see and can ignore the following error message:
./apachectl stop: httpd (no pid file) not running

2. Start Apache
Enter the following command to start the Primo Apache server:
start_apache

If you are receiving Primo requests on HTTP port 80, log in as the root user and enter the following commands to start the
Apache server:
cd /exlibris/primo/p4_1/primoe/apache/bin
./apachectl_auto
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