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How to suppress request link from Primo?

* Product: Aima

Question

How to suppress a Request link from appearing in Primo when full-text services are available?

Answer
The steps are:

Go to: Configuration > Fulfillment > Discovery Interface Display Logic Rules
Select: "Display Logic Rules"

Click: "Add Rule"

Choose "Hide Service" > Full Text > refine the conditions as needed

Click "Add and Close"
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This will hide the request link from Primo if full-text services exist.

Additional Information

Find more about_"Display Loaic Rules" and "Hiding Fulfillment Services from User Groups" in the Online Help.

Read here about "Requests in Alma".
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