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How to notify the requesters of the new books

+ Atrticle Type: Q&A
* Product: Aleph

* Product Version: 21

Question

How to notify the requesters that the books have arrived in the library?

Answer

You could use the following workaround:

- copy the Initiator ID listed in the Order

- search for the ID in the circulation module

- use the functionality 'Email message' from the patrons address details to notify about the arrival of the requested books
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