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Question

What happens if the "send method" for the vendor is EDI and the user runs "Print Claim Letters/Report (serial-44)" with the
parameter "update Database" set to NO?

Answer

In such a case, despite the fact that the user asked NOT to update the database, the system will create an EDI sub-
directory in xxx50/print.

If the user does not want these specific claims to be sent by EDI when running the service "Send Outgoing EDI messages
(edi-11)", the EDI sub-directory must be deleted.
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