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Watchdog monitoring in Primo v3

+ Article Type: General
* Product: Primo

* Product Version: 3

Description:
When wd_start is running on the FE server, the attached stack trace is printed on the screen.
Watchdog process is able to monitor FE, SE, and PDS processes but not the BE and DB processes.

Resolution:
Recommendations to have the watchdog working:

After Primo V3 Upgrade on non AllinOne topology,

for the customers using or willing to use watchdog,

the following apply -

1. Remove the monitor.xml file on FE.

2. Restart FE

3.In BO go to:

Primo Home > Monitor Primo Status > Watchdog Monitoring

4. Edit and save

5. The new monitor.xml file will be generated with the above setup.
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