
Institutional Settings Grayed out - No Access to Cluster Component
• Article Type: General
• Product: MetaLib
• Product Version: 4

Description:
We're trying unsuccessfully to access the cluster component in the management interface with account library-eng.
We can't access "Institutional Settings" to update "Cluster-Facet Tab" because the "Institutional Settings" option is grayed
out.

Resolution:
In order to access the institution settings, a user has to be a "super user".
This is assigned through the tab_management file on the server as follows:

1) dlib dat01
2) dt
3) vi tab_management
4) In the third column, change the “Y” to “S” for those users you wish to have institutional administrator rights

Now you should be able to check access the Cluster-Facet tab, etc.
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