
Export e-Journals from SFX: External Export Failed
• Article Type: General
• Product: MetaLib
• Product Version: 3

Description:
The request for an e-journals export file from SFX returns the following error: External Export failed! The error that was
returned:
10.1.2.231 not authorized to use external_export (Check external_export.config for a section named '10.1.2.231')

Resolution:
This message occurs the SFX external_export.config file has not been configured for an export

Additional Information
MetaLib, SFX, e-Journal, e-journal, load, UTIL N-1, version 2, version 3

• Article last edited: 10/8/2013

Ex Libris, Part of Clarivate 1

https://knowledge.exlibrisgroup.com/
https://knowledge.exlibrisgroup.com/

	Export e-Journals from SFX: External Export Failed
	Additional Information


