
OK/Cancel pop-up error without message
• Article Type: General
• Product: Aleph
• Product Version: 19.01

Description:
A pop up appears with the title and then the Override/Cancel/OK buttons, but no error messages are listed in the box.

How do I know what is causing the error?

Resolution:
More than likely the error message text has been deteled from the corresponding file in the $alephe_root/error_eng.
Compare the customized files you have in $alephe_root/error_eng to the generic files in $aleph_root/error_eng and you
should be able to determine the missing error message.

• Article last edited: 10/8/2013

Ex Libris, Part of Clarivate 1

https://knowledge.exlibrisgroup.com/
https://knowledge.exlibrisgroup.com/

	OK/Cancel pop-up error without message

