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PC Timeout for online heading correction

+ Article Type: General
* Product: Aleph
* Product Version: 16.02

Description:
When trying to correct a heading, the process eventually timed out with the message:

"Remote Service Error (c1029 get 98)
Server failed to execute request after 200 seconds".

Is it possible for us to increase this timeout?
Resolution:
Pc_server time out error is received when trying to Correct heading with more than 1500 attached docs (or about that).

Please use p-manage-21 (Global changes) to correct such headings.

Headings that have "++" in the Docs line have more than 900 records attached. This can be an indication to avoid
correcting them online, but rather use the batch job.
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