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Staff brief list / results display is blank

+ Article Type: General
* Product: Aleph
* Product Version: 16.02

Description:
When | do a staff keyword search or Browse, | can see numbers of results (such as, "Records 1 - 15 of 271"), but the list is
blank; that is: no author, no title, and no call number.

Resolution:
The tables involved in Brief list / Result display are the vir01 z05 and z110. Checking with util a/17/11/2 for vir01, | found

that these tables did not exist.

These tables *should* be dropped/created with each run of clear_vir01, but | found that the clear_vir01 runs (in
$alephe_scratch) have been getting this error:

ORA-01918: user 'VIR01' does not exist
This indicates that the create_ora_user was never run for this library.

I did util 0/9, specifying "vir01" as the user, and the user was created successfully. | was then able to run clear_vir01
without error. And | find that the Brief list / Results display is now working.

» Article last edited: 10/8/2013

Ex Libris, Part of Clarivate


https://knowledge.exlibrisgroup.com/
https://knowledge.exlibrisgroup.com/

	Staff brief list / results display is blank

