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Can | undo or reverse a Bursar transfer?

+ Atrticle Type: Q&A
* Product: Voyager
* Product Version: 7.2.2

Question

Can | undo or reverse a Bursar transfer?

Answer

No, a Bursar job cannot be reversed. However, the output from the Bursar job is stored in the sif.burs.yyyymmdd.hhmm file,
which gets placed in the /m1/voyager/xxxdb/rpt directory. This file can be reviewed, and fines/fees can be re-added to
patrons' accounts manually via the Circulation client, if necessary.

Additional Information

See also Technical User's Guide.
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