
ILL services menu greyed out
• Article Type: General
• Product: Aleph
• Product Version: 20

Description:
Staff users have permissions for Services menu interface and services in ABC40, yet the services menu is greyed out.

Resolution:
Renamed
$alephe_root/pc_b_eng/menu-ill2.xml
to
$alephe_root/pc_b_eng/menu-ill2.xml.elb.20100616

and copied
/exlibris/aleph/a20_1/aleph/pc_b_eng/menu-ill.xml
to
$alephe_root/pc_b_eng/menu-ill.xml
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