
Paging/hold slips not printing; ue_06
• Article Type: General
• Product: Aleph
• Product Version: 20

Description:
Our paging slips currently aren't printing. We can manually print item slips, recall letters, etc.

Resolution:
The routine which processes hold requests and produces paging/hold slips (and unavailable notices) is ue_06 (the
"Request daemon").

I found that the abc50 ue_06 stopped at 7:40 this morning (when the connection to Oracle was temporarily lost.)

I restarted it, and it has successfully processed the 10 requests which were queued up waiting for it:

Z37: 0000020140000100001 20:08:41
Z37: 0000095870000100001 20:08:42
Z37: 0000140470000100001 20:08:42
Z37: 0000150660000100001 20:08:42
Z37: 0000168320000100001 20:08:42
Z37: 0000175180000100001 20:08:42
Z37: 0000257110000100001 20:08:42
Z37: 0001130900000100001 20:08:42
Z37: 0001367880000100001 20:08:42
Z37: 0001726850000100001 20:08:42
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