
ILL GUI: Remote Service Error (c0872 new 92)
• Article Type: General
• Product: Aleph
• Product Version: 19.01

Description:
Problem Description:With more than one user using ILL to create requests the error message “Remote Service Error
(c0872 new 92) appears.

Actual Results:With more than one user using ILL to create requests the error message “Remote Service Error (c0872 new
92) appears.

Expected Results:More than one user can use the ILL GUI to create requests

Resolution:
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