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WebV: Select All Print fails in the Course Reserve

+ Article Type: General
* Product: Voyager

* Product Version: 8.2.1

Description:

Bug Report Form for Issue 16384-9553

Module(s): WebVoy?ge

Server platform(s) affected: Tested on Solaris

PC OS (if applicable): N/A

Browser & version (if applicable): All Supported Browsers

Release(s) replicated in: 7.x.x
Last version without bug (if applicable): 6.5.4

Expected results:
The ability to print all records from a course reserve list.

Actual results:
Using the “Select All” function while on the course reserve page will not allow you to print the selected records.

Workflow implications: Patrons are not able to print a course reserve list if the records span more than one page in the
OPAC

Replication steps:

1.Load the OPAC and go the Course Reserve page

2.Bring up any reserve list

3.Click the “Select All” checkbox

4 Click on Print

5.The subsequent page where you chose printing options will show that no records are selected

Other information: There is a very similar issue in the OPAC with the “select all” button not always picking up on the list of
selected items. See issue -9441

Workaround: If the results set fits onto one page in the OPAC, the “Select Page” function works just fine. Otherwise, there
is no workaround.

Resolution:
Fixed in Voyager 8.2.1
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