
Task manager empty
• Article Type: General
• Product: Aleph
• Product Version: 20

Description:
In cataloging module, I'm connected to my database ABC10 and I'm running indexing jobs (p_manage_05, 01, 02, etc.), but
I don't see anything in the Batch log in the Task Manager, even if I click Refresh. It's empty. However, When I go in UTIL-
C-11, I can see the list of all the jobs I ran. Is there a configuration in the client I am missing?

Resolution:
This is happening because there is no batch_log file in the abc50 ($usr_library) $data_files directory :

aleph@aleph20(a20_1) ABC50> ls -lrt
total 24
-rw-r--r-- 1 aleph exlibris 9 Aug 19 05:02 que_batch_lock
-rw-r--r-- 1 aleph exlibris 5148 Aug 19 05:02 que_batch.old
-rw-r--r-- 1 aleph exlibris 5148 Aug 19 05:02 que_batch
-rw-r--r-- 1 aleph exlibris 133 Aug 19 05:02 lib_batch_log

As soon as you run your first batch service against the ABC50 library, the batch_log file will be created.

(This is similar to KB 8192-489.)
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