
ACQ:Search Data on Invoice Disappears
• Article Type: General
• Product: Voyager
• Product Version: 8.1.0

Description:
Bug Report for Issue 16384-14418

Module: Acquisitions
Server platforms affected: Solaris/all
Releases: Voyager 5.0-8.0.0

Expected results:
When you’ve supplied search criteria, it should stay selected and be searched for.

Actual results: If you add a second level of criteria when searching for PO line items to add to an invoice, you must click
outside the cell containing the second level of criteria before hitting Find Now, otherwise your second level of criteria will
disappear and you’ll get a message stating ‘Search For is Missing!.

Workflow implications: Frustrating for operators.

Replication steps:
In Acq, click Create Invoice.
Fill in required fields and Save.
Click Add Line from Order.
In the Find Orders screen, first specify Search By of Type, condition of Equal, Search for of Continuation, and Operator
AND.
On the second line, specify Search By of Order Location, condition of Equal, Search for of Acquisitions Desk (or any
location available) – and without clicking anywhere else after you click OK to select your location, go over and click Find
Now
--> you’ll see that Acquisitions Desk disappears from the Search for cell, and you’ll get the error message.

Workaround: After you’ve hit OK to select your location from the dropdown, click in any other cell before you hit Find Now –
then your search will succeed.

Resolution:
Fixed in the Acq client for 8.1.0.

• Article last edited: 3/18/2015

Ex Libris, Part of Clarivate 1

https://knowledge.exlibrisgroup.com/
https://knowledge.exlibrisgroup.com/

	ACQ:Search Data on Invoice Disappears

