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Active due date not displayed in holds list

+ Article Type: General
* Product: Aleph

* Product Version: 15.2

Description:
web OPAC: in the list of holds in the patron record, if the status is 'waiting in queue' the Due Date is displayed, not the
active due date which will be the Recall Due Date if earlier than the Due Date.

Resolution:

In order to see in web OPAC the recall-due-date add to www_server.conf line :

setenv due_date_format 2

If you want to see both: the regular due date and (if there is one) the recall-due-date change it to:
setenv due_date_format 4

See rep_change 3666 in ver.14.02

Additional Information

due date, hold request
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