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Loan hangs: "Processing request. Please wait."

+ Article Type: General
* Product: Aleph
* Product Version: 17.01

Description:
The GUI Circulation is hanging during online and offline circulation. We see the message "Processing request. Please
wait." in the lower left corner, but nothing ever happens.

Resolution:
The pc_server_6991.log has this message:

Oracle error: io_z34_write
ORA-01653: unable to extend table PWD00.Z34 by 16 in tablespace TS1D

and hundreds of these:

Oracle error: io_z31_write
ORA-01653: unable to extend table ABC50.Z231 by 16 in tablespace TS1D

and util o/14/1 has this:

TABLESPACE_WITHOUT_FREE_SPACE

UNDOTS
TS1D

Datafiles need to be added to both of these tablespaces. This can be done using util 0/13/3 or directly in Oracle.
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