
IE7 fails on reserve items
• Article Type: General
• Product: Aleph
• Product Version: 19.01

Description:
IE7 [Internet Explorer, version 7] is failing to display item information in Reserves. FireFox displays the same pages without
error.

Go here: http://abc.edu:8991/F?func=find-b-0,
Select the Reserves base at the top of the page, then
search for 'title begins with' Catch-22.

For any of the records that are found, click 'all items'.

Resolution:
[From site:] The error was some Javascript on the page that manipulates the attributes of Request links. It was running
unconditionally, but no Request link was being provided to the page in the case of Reserves (and also some other
situations). The fix was to make the Javascript conditional on the presence of a Request Link.
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