
Items Tab: Hold Requests: Letter button
Article Type: General

Product: Aleph

Product Version: 20, 21, 22, 23

Description:
Is it possible to email the letter that is generated with the "Letter" button on the "List of Hold Requests" tab in the Items
pane of the circulation module? Currently this letter prints only. What is the setup needed for this form to email if it is
possible?

Resolution:
See Article "Preventing hold-request slip printing" (KB 8192-1352) for information on how to email the hold-request-letter.
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