
How to unsubscribe from saved search emails in Primo
• Article Type: General
• Product: Primo

Desired Outcome Goal:
Unsubscribe from saved search email alerts

Procedure:
1. Log in to Primo

2. Navigate to My Account>Queries

3. Select "Saved queries and alerts"

4. Click the "delete" button for the relevant email alert

Additional Information
There is no unsubscribe link in the alert email itself- all changes must be made through Primo's "My Account" menu.
Preferences for alerts can also be edited in the "Saved queries and alerts" menu.
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