ExLibris.

Part of Clarivate

Why are my Due Date Slips printing out blank?

* Product: Voyager

* Product Version: 7.1.1

Question

Why are my Due Date Slips printing blank from Circulation, without any patron or item information populated?

Answer

Fields in the Circ.ini file may be blanked out or not correctly configured.
Circ.ini file can be found on local PC at this filepath: C:\Voyager\[version]\Circulation\Circ.ini

Additional Information

See Circulation User's Guide, Appendix A for more information on configuring the Circ.ini.
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