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unable to use e-mail output option for object portfolios

+ Article Type: General
* Product: SFX

* Product Version: 4

Description:

A problem has been found when trying to use the ‘output to e-mail’ option of the 'HTML Reports'.

This behavior occurs when the 'Filter to active/localized only?' is set to 'Yes', the 'Object Portfolios select target service'
radio button is ticked and the 'Select output type' is 'Email'.

In this case, an e-mail is not sent as expected and instead, a 'Screen' output with 'Refine result set' options is displayed.

Please find a screenshot in the attachment.

Resolution:

Additional Information

e-mail output option HTML report

« Article last edited: 10/8/2013

Ex Libris, Part of Clarivate


https://knowledge.exlibrisgroup.com/
https://knowledge.exlibrisgroup.com/

	unable to use e-mail output option for object portfolios
	Additional Information


