
Thumbnails' proportions distorted in RD full view
• Article Type: General
• Product: DigiTool
• Product Version: 3

Description:
After installing v3.3.2, in some cases RD thumbnails were distorted. The root cause was fixed in 3.3.3. The SP does not
correct the distorted thumbnails.

Resolution:
To correct the thumbnails, please run the following commands (after installing 3.3.3):

>dp
>csh -f p_media_32 GEN01

Please contact Support if you have any questions.

Additional Information
thumbnail, size
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