ExLibris.

Part of Clarivate

Unable to create booking for specific date

* Product: Voyager

Problem Symptoms

Receive 'm/d/yyyy not valid for any calendars' error when creating booking.

Cause

There is no calendar selected in Media System Administration for the date of the booking.

Resolution

1. Go to Media SysAdmin > Policy Groups > ChengMediaPolicy > Edit > Calendars.

2. Select calendar that includes booking date as set up in System Administration > Circulation > Calendars for Delivery,
Pickup, and Room.
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