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Can’t find/retrieve local records

+ Article Type: General
* Product: Primo

* Product Version: 3

Problem Symptoms:
?€¢ Local searches do not return results
?€¢ In SE log you see:?€0e0 documents loaded?€?

Cause:
Corrupted index file

Resolution:

Copying the index file from the mirror directory:

1. In the FE server, type ?7€0eSe_conf?€?

2. Type ?€cecat search_schema.xml|?€?

3. Look for the index path under <slice id="1">

4. Go to index directory ?€cecd /exlibris/primo/indexes/px_y/inst_1_index
5. Go up one level ?€cecd ..?€7?

6. Copy the ?€ceinst_1_index.mir?€? directory into the ?€ceinst_1_index?€? directory using this:
cd inst_1_index.mir

cp -rp * ../inst_1_index

7. Type: se_stop

8. Type: se_start
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