
The e-mail address ‘instance@hostname’ is not valid
• Article Type: General
• Product: SFX
• Product Version: 4

Description:
A problem has been found when an email is sent from the statistic screen; the “from” is instance@hostname which is not a
valid email account and therefore the ‘sendmail’ blocks the mail.
Changing the e-mail address in the httpd.conf file (ServerAdmin <some address>) didn’t affect the field.

Resolution:

Additional Information
instance@hostname sendmail not valid httpd.conf
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