
Getting Started
To install SP updates, Primo provides the following methods:

• The Automatic SP Installation Method – Allows you to install SP updates via your Back Office UI. This method cannot
be used for sites that use multiple BO or FE topologies.

• The Manual SP Installation Method – Allows you to install SP updates from your Primo machines.

Before you begin an SP update, make sure that you review the release notes. For more information, see Release Notes.

On occasion, it is necessary to update Primo between SPs via hot fixes. For more information on installing hot fixes, see
Hot Fixes.

Release Notes
The Release Notes describe each fix included in the SP. Because some fixes may require you to run implementation
scripts manually, review the descriptions and implementation notes for details.

To view the Release Notes from the Back Office, click the About link from the Back Office home page and then click the
View SP Release Notes link on the About page.

To view the Release Notes from a Web browser, see Release Notes.

Resources
The following are other guides available for the Primo system:

• Primo Back Office Guide

• Primo System Administration Guide

• Primo Technical Guide

Release Notes Example
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https://knowledge.exlibrisgroup.com/
https://knowledge.exlibrisgroup.com/
https://knowledge.exlibrisgroup.com/Primo/Implementation_Guides/Primo_Installation/SP_Installation_Guide/The_Automatic_SP_Installation_Method#wwconnect_header
https://knowledge.exlibrisgroup.com/Primo/Implementation_Guides/Primo_Installation/SP_Installation_Guide/The_Manual_SP_Installation_Method#wwconnect_header
https://knowledge.exlibrisgroup.com/Primo/Release_Notes
https://knowledge.exlibrisgroup.com/Primo/Product_Documentation/Primo/Back_Office_Guide
https://knowledge.exlibrisgroup.com/Primo/Product_Documentation/Primo/System_Administration_Guide
https://knowledge.exlibrisgroup.com/Primo/Product_Documentation/Primo/Technical_Guide


• Primo Interoperability Guide
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https://knowledge.exlibrisgroup.com/Primo/Product_Documentation/Primo/Interoperability_Guide

	Getting Started
	Release Notes
	Resources

