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Ex Libris Offices' IP Addresses

+ Atrticle Type: Q&A
* Product: Cross-Product

Question

What are the external IP addresses of all the Ex Libris offices?

Answer

Important Note: Starting August 1, 2025 the following IP addresses will be replacing the former Ex Libris office IP
addresses.

Office Location IP Address

8.46.247.10, 8.46.247.15
US EAST (Virginia, US) 165.215.208.14, 165.215.212.10

54.85.221.162 - US EAST

EMEA (London, UK) 217.163.118.10, 217.163.118.15

APAC (Singapore) 113.29.58.10, 113.29.58.15

INDIA (Hyderabad, India) 203.8.109.10, 203.8.109.15

ISRAEL (Jerusalem, Israel) | 212.179.71.50, 212.179.71.70

--> |t is recommended that customers open local firewalls to all traffic coming from all of these IPs.

Note

This is especially important for after-hours support via the 24x7 Hub.
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