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Which MS windows version is certified for which Aleph version?

* Product: Aleph
* Product Version: 20, 21, 22, 23, 24

+ Relevant for Installation Type: Dedicated-Direct, Direct, Local, Total Care

Question

Which windows version is certified for which Aleph version?

Answer

Windows 11 - Certified for Aleph 24

Windows 10 — Certified for Aleph 23 and Aleph 22 Service Pack 22.1.4 (Dec, 2015) and up .
Certification for Aleph 21 is not planned.

Windows 8 — Certified for Aleph 22 and up.

Windows 7 — Certified for Aleph 20 and up.

Additional Information

Note: Aleph GUI client is not certified for any Terminal Server, such as Citrix XenApp.

It should be noted that that fact that a particular version of Windows is not certified for a particular version of Aleph does not
necessarily mean that it won't work: new versions of Windows are not tested with versions of Aleph which are no longer
officially supported.

For example: Windows 11 has not been tested with Aleph versions 23, but some customers report using it successfully.

To get additional information on such experiences you may want to post a query to the Global Aleph Users list.
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