
AIK: Fifty FAULT messages in Pre Installation checks

• Product: Aleph
• Product Version: 20, 21, 22, 23
• Relevant for Installation Type: Dedicated-Direct, Direct, Local, Total Care

https://knowledge.exlibrisgroup.com/@api/deki/files/40166/AIK_FAULTs.txt

Problem Symptoms:
In AIK 22 step 2.1 (Pre Installation checks), the following FAULTs are received:
Checking host name in hosts file: [FAULT]
Checking short host name in hosts file: [FAULT]
Checking physical ip address match : [FAULT]

Cause:
Necessary packages -- described in Ex Libris Documentation Center > Cross-Product > Technical Documentation >
System Requirements > "Operating System Requirements for Red Hat Enterprise Linux" -- not installed.

URL: https://knowledge.exlibrisgroup.com/...m_Requirements

Resolution:
The "Operating System Requirements for Red Hat Enterprise Linux" document says "When you install the Red Hat system,
choose the default installation option to ensure that you install these basic mandatory packages. Listed below are the
additional packages to eventually install in addition to the default installation configuration."
Consult this list and install any missing packages.

Additional Info
The equivalent document for Sun is "Operating System Requirements for the Sun Platform".

• Article last edited: 02-Mar-2016
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